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Start smart.




Digitalization of
Local Public Administration

Areas of Intervention

Modernization of local public administration, promoting
its ability to respond effectively to the needs of citizens
and businesses, exploiting efficiency gains and
advantages associated with ICT and digital services,
enhancing the management and sharing of information
between services and digital interaction between them
and citizens/companies and teleworking dynamics, as
well as reducing territorial asymmetries in access to
public goods and services and collaboration between
entities at various territorial levels for the provision of
public goods and services.

Actions covered:

1. Are aimed at the provision of new (in-beneficiary)
electronic public services targeted at citizens and
businesses, providing flexible and personalized forms of
interaction and reducing context costs:

2. Take the form of innovative projects using ICT to
address emerging societal challenges;
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3. Result in open, secure, flexible and interoperable
digital public services:

The projects to be supported will encourage the use of
artificial intelligence with regard to language
technologies and the support of local and regional
administration in the automatic translation of
qualifications or other personal documents, while
protecting the data of individuals.

Geographical Area

Center (NUTS 1I).

Funding

Up to 85% grant.



Digitalization of
Local Public Administration

Eligible entities

Intermunicipal communities and the
municipalities that are part of them.
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Eligible Expenditure

1. The following expenses are eligible, provided that they
are directly related to the development of the operation
and are made under market conditions and to entities
with the legitimacy and capacity to do so:

a) Carrying out studies, plans, projects, preparatory
activities and advisory services directly linked to the
operation, including the preparation of the Cost-Benefit
Analysis, where applicable;

b) Acquisition of equipment, monitoring and
information systems, technology and software;

c) Information, dissemination, awareness-raising and
publicity actions that are necessary to achieve the
objectives of the operation.
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